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Azule Management System (AMS) 

OMS Expectation  OMS Expectation Description 

E2.1 

POs are defined, documented and communicated across all organisation  

levels to address applicable aspects of business activities throughout their 
life cycle. 

E2.2 
POs are authorised by the highest level of management/organisation 

appropriate to each activity and implemented to meet AMS Expectations 

E2.3 
Policies and standards establish risk-based requirements, including the 

commitment to comply with applicable regulatory or other requirements. 

E2.6 
Deviations from POs are reviewed, subject to deviation/exemption process, 

and documented and approved by a competent authority. 

E4.1 
Stakeholders, including local communities, are identified and relationships 

established as an integral part of sustaining a responsible business 
presence throughout an activity’s lifecycle. 
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1. Foreword  

The document was developed by the Legal and Business Compliance team, is owned by 

the Legal and Government Affairs Director and issued by the Board of Directors. 

 

This Policy meets the expectations of AMS E2.1, E2.2, E2.3, E2.6, E4.1, and become 

effective as of its signature 

 

2. Introduction  

There are many ways in which human rights issues might be associated with our activities, 

including impacts on people’s livelihoods, access to water, land and resources, workforce 

rights – including modern slavery –, and the actions of the security forces who protect our 

sites. Our actions and operations can also bring about major benefits and improvements 

to individuals, communities, and society.   

  

We want to contribute to sustainable development, with particular focus on the countries 

where we operate and to support the delivery of the UN Sustainable Development Goals 

AZULE recognizes the importance of a just transition as envisaged by the Paris Agreement 

– one which delivers decent work, quality jobs and supports the livelihoods of local 

communities.   

  

To deliver our business goals we must continue to work to a consistent and high set of 

standards, including in respect to good human rights practices, wherever we operate in 

the world. 

 

3. Scope and Exclusions 

This Human Rights and Modern Slavery Policy applies to all AZULE wholly owned entities 

and AZULE operated JVs. 

 

The document should be updated on a regular basis. 

 

Through the conduct of their activities, our business partners – including non-operated JVs 

and Contractors – can have adverse impacts on human rights. For this reason, we want 

to work with business partners that share our commitments  and as dictated to human 

rights, safety and ethics and compliance and we seek to use our leverage, aligned with 

the UN Guiding Principles on Business and Human Rights (UNGPs), the OECD Guidelines 

for Multinational Enterprises and other relevant standards to encourage them to act in a 

manner consistent with the principles underlying the commitments set out in this policy.   
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Azule shall report annually to stakeholders on the implementation of this policy through 

the modern slavery and human trafficking statement as dictated by the U.K Modern 

Slavery Act 2015 and as dictated by other applicable legislation. 

 

4. Required References 

The following document is referred in this policy:  

• Azule Code of Conduct AZUL-LCA-EC-POL-0001 

 

• International Bill of Human Rights. 

 

• International Labour Organizations’ Declaration of Fundamental Principles and 
Rights at Work. 

 

• UN Guiding Principles for Business and Human Rights. 

 

• OECD Guidelines for Multinational Enterprises and the ten principles of the United 

Nations Global Compact. 

 

• United Kingdom Modern Slavery Act 2015. 

 

5. Terms and Definitions 

 

• Shall - designates an Azule Energy Requirement. 

 

• Should - designates a recommendation where conformance is not mandatory. 

 

• May - designates a Permissive Statement - an option that is neither mandatory 

nor recommended. 

 

When translating into languages other than English, this document Part shall outline the 

equivalent verbal forms to ‘shall’, ‘should’, ‘may’, so that their meanings are consistently 

defined. 

 

6. Responsibilities 

6.1.  Senior Leadership 
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Senior Leadership shall provide strategic oversight and approve this policy and ensure 

that human rights and modern slavery risks are integrated into the company’s 

governance and risk management frameworks. 

 

6.2. Legal & Corporate Affairs Director 

 

Legal & Corporate Affairs Director shall serve as the content owner of this policy and 

ensure that the policy remains aligned with applicable laws, international standards, 

and internal governance requirements. Approve any deviations or extensions to the 

policy. 

 

6.3.  Ethics & Compliance Function (E&C) 

 

E&C shall lead the implementation and monitoring of this policy across the organization 

as well as the development of the Modern Slavery Statement.  

E&C shall, as well, coordinate the Ethics and Compliance Quarterly Review (ECQR), 

ensuring that human rights and modern slavery risks and performance are regularly 

reviewed by senior leadership. E&C shall also provide support with the grievance 

mechanisms and ensure employees are aware of and can access them without fear of 

retaliation, and with the development and delivery of training and awareness 

programs. 

 

6.4.  Human Resources (HR) 

 

HR shall ensure that recruitment, employment, and workplace practices align with the 

commitments outlined in this policy. Promote fair treatment, non-discrimination, and 

respect for workers’ rights across all Azule operations. HR shall also provide support 

with grievance mechanisms and ensure employees are aware of and can access them 

without fear of retaliation and with the development and delivery of training and 

awareness programs. 

 

6.5. Procurement Function 

 

Procurement shall integrate human rights and modern slavery due diligence into 

supplier selection and contract management processes. Procurement shall also ensure 

that contractors and suppliers are aware of and comply with Azule’s expectations 
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regarding human rights and modern slavery. Monitor supplier performance and 

escalate concerns where necessary. 

 

6.6.  Business Function Leaders and Managers 

 

Business Function Leaders and Managers shall implement this policy within their areas 

of responsibility. Identify, assess, and manage human rights and modern slavery risks 

in their operations and projects. They shall also ensure that employees and Contractors 

receive appropriate training and support. 

 

6.7.  All Employees and Contractors 

 

Employees and contractors shall comply with the principles and requirements of this 

policy. Employees and contractors shall report any concerns or suspected violations 

through the appropriate speak-up channels and participate in training and awareness 

activities as required. 

 

 

7. Training 

Azule Energy personnel shall receive adequate training on Modern Slavery and Human 

Rights aligned with the related guiding principles. 

 

8. Azule Energy Requirements 

Modern slavery is a crime and an internationally recognized violation of fundamental 

human rights. It takes various forms, such as slavery, servitude, forced and compulsory 

labour and human trafficking, all of which have in common the deprivation of a person's 

liberty by another in order to exploit them for personal or commercial gain. [We have a 

zero-tolerance approach to modern slavery]. 

We conduct our business in a manner that respects the rights and dignity of every human 

being complying with all legal requirements. 

We respect internationally recognized human rights as set out among others in the 

International Bill of Human Rights and the core labour standards recognized by the 

International Labour Organization (ILO), as enshrined in the ILO Declaration on 

Fundamental Principles and Rights at Work. 
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We recognize that companies have a responsibility to respect human rights and avoid 

complicity in human rights abuses, as stated in the UNGPs and reiterated in the human 

rights chapter of the Organisation for Economic Co-operation and Development (OECD) 

Guidelines for Multinational Enterprises. 

In meeting our responsibility to respect human rights, we consider relevant international 

human rights standards, including UN instruments establishing or elaborating on the rights 

of specific groups. We respect the rights of individuals belonging to groups or populations 

which may be particularly vulnerable to adverse impacts, including indigenous people; 

women; national or ethnic, religious and linguistic minorities; children; LGBTQIA+ people; 

people with disabilities; and migrant employees and their families. 

Consistent with our commitment to respect ILO core labour standards, we respect freedom 

of association and collective bargaining. We support the elimination of all forms of forced 

or compulsory labour, the effective abolition of child labour and the elimination of 

discrimination in respect of employment and occupation, including unfair wage. 

We treat everyone who works for Azule fairly and without discrimination. Our employees 

and Contractors are entitled to work in an environment and under conditions that respect 

their rights and dignity, free from discrimination and from any form of workplace violence 

or harassment. 

We abide by the applicable domestic laws concerning non-interference in our employees’ 

right to form or join a trade union or to bargain collectively, as well as their right not to 

do so. Where our employees wish to be represented by trade unions or works councils, we 

will co-operate in good faith with the bodies that our employees collectively choose to 

represent them. In situations where freedom of association is restricted, we will be open 

to and supportive of alternative means of worker representation and engagement. 

We respect the human rights of people in communities that may be affected by our 

activities in line with the International Bill of Human Right, ILO’s Indigenous and Tribal 

Peoples Convention (ILO169), the UN Declaration on the Rights of Indigenous People 

(UNDRIP).  

By doing this, we aim to enable our businesses to identify, prevent and mitigate potential 

impacts on human rights on our operations. 

We seek to make contractual agreements with our business partners and Contractors that 

require them to respect internationally recognized human rights in their work with and for 

Azule, consistent with the commitments in this policy, as appropriate to the nature of such 

work. 
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8.1. Business partners and Contractors 

Azule Code of Conduct and Suppliers Commitment document reinforce and support our 

commitment to respect human rights. 

Our expectation is that our business partners and contractors are committed to operate 

in respect of human rights and meet the applicable responsibilities in that regard. 

We also expect that our Contractors communicate those commitments to their 

employees, suppliers and business partners who may provide goods or services to us. 

Our labour rights and modern slavery principles (described in Annex A reiterate that 

we expect our Contractors and joint ventures (JVs) to respect employees’ rights, in 

line with the ILO’s Core Conventions on Rights at Work. We set out 13 principles to 

assist our business, Contractors as they work to check performance on this 

expectation. 

 

8.2. The rights of our workforce 

Respect for our employees’ human rights is integral to our recruitment, management 

and diversity and inclusion processes. We provide guidance to our businesses and 

projects on respecting the rights of employees and screen our major projects in the 

development stages, including with respect to labour rights, prevention of 

discrimination, prevention of gender-based violence as well as workplace violence and 

harassment, to help identify and prevent potential impacts. 

 

8.3. Human rights and communities 

Where people in local communities may be affected by our activities, we seek to 

identify adverse human rights impacts and take appropriate steps to avoid, minimize 

and/or mitigate them. To support this, we provide guidance to our businesses and 

projects on engaging with local stakeholders, managing the process of receiving and 

responding to community complaints or concerns. 

 

8.4. Management system of human rights impact 

We work to identify, assess and address the human rights impacts of our operations 

and We respect the rights of indigenous relationships, in consultation with those who 

may be affected. We work to embed human rights into environmental and social impact 

assessments, or undertake independent assessments of potential adverse human 
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rights impacts, as appropriate. This includes training and awareness campaigns; 

conducting risk-based due diligence; and providing access to remedy. 

Independent third-party assessments of selected sites and business activities on a risk-

prioritized basis to assess their conformance with this policy, will be conducted on a 

case-by-case criteria, according to the identified challenges. 

We conduct assessments of the risk of modern slavery and human trafficking, both for 

our own business activities and activities provided by our Contractors, focusing our 

efforts where we believe risks to the rights of our workforce are higher. 

All operating sites are required to conduct security risk assessments, including human 

rights related risks, and to develop action plans to address any risks that are identified. 

 

8.5. Grievance mechanisms and remediation 

Azule encourages its employees, contractors and external stakeholders to seek 

clarification and raise concerns where you see them through our speak-up channels 

defined in the Code of Conduct. 

In respect of our activities, we do not tolerate or contribute to attacks, or physical or 

legal threats, against those safely and lawfully exercising their human right to freedom 

of expression, peaceful protest or assembly, including where they are acting as human 

rights defenders (HRDs), or against workers seeking to exercise their right to freedom 

of association. 

We seek to make grievance mechanisms available to our workforce and local 

communities. We do not impede access to state-based judicial processes. We do not 

require individuals or communities to permanently waive their legal right to bring a 

claim through a judicial process as a precondition of raising a grievance through an 

Azule grievance mechanism. 

In line with this policy and the requirements of our Code of Conduct, our grievance 

mechanisms include recording and reporting of grievances raised, including in relation 

to human rights and modern slavery, and actions taken to address them.  

Where Azule identifies that we have caused or contributed to adverse impacts on the 

human rights of others, we provide for or cooperate in the mitigation or remediation 

of the adverse impacts through legitimate processes intended to deliver effective 

remedy while not preventing access to other forms of mitigation or remediation, if 

justified. This may include cooperating in good faith in the provision of remedy through 

state-led mechanisms, such as the OECD or the OHCHR (UN Office of the High 

Commissioner for Human Rights) national contact points or the equivalent local 
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institutions. Where adverse impacts are directly linked to our activities through our 

business relationships, we will support our business partners in the remediation of 

those impacts through their own grievance management processes, or support 

collaboration to provide for non-judicial remediation through third parties. 

 

8.6. Co-operation and multi-stakeholder initiatives 

We shall make sure that our communication with governments, regulatory bodies, 

public authorities and any other relevant stakeholders, is consistent with our human 

rights and modern slavery commitments, as stated in this policy. 

Consistent with the UNGPs, in those instances where there is a conflict between a legal 

requirement and this policy, we seek to apply the higher standard while complying with 

all applicable laws. 

 

8.7. Governance 

The responsibility and accountability for the management of human rights issues 

extends across Azule. This includes the board-level safety, environment and security 

assurance committee (SEEAC), which has oversight of human rights, including review 

of our performance in managing modern slavery risks. At the executive level, progress 

on modern slavery and human rights related matters is reviewed via the Ethics and 

Compliance Quarterly Review, which is attended by senior representatives from across 

the business. HR from an employee perspective and Procurement from a contractor 

perspective are responsible for implementing actions to help meet the commitments 

in this policy and all relevant group requirements. 

  

9. Assurance/Performance Management 

Azule Energy shall maintain a robust framework for receiving, logging, and addressing 

concerns through its whistleblowing platform and other available speak-up channels. 

These mechanisms are accessible to both employees and external stakeholders, including 

suppliers and vendors. All concerns shall be documented alongside the corresponding 

actions taken in response. 

Azule Energy is committed to continuous improvement through ongoing self-verification 

and internal audit processes. These efforts include the identification and prompt resolution 

of areas requiring enhancement, particularly in relation to human rights and modern 

slavery. 
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In addition, Azule Energy conducts monitoring visits to the sites of its funded social 

projects to ensure its lawful implementation and full respect for human rights and modern 

slavery applicable laws. 

 

10. Deviation and Extension 

Any Deviation or Extension to this Azule Energy Policy shall be approved by the Chief 

Executive Officer. 
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11. Annexes 

 Annex A: Labour Rights and modern Slavery Principles 

 

Azule is committed to respecting human rights and workers’ rights, in line with 

International Labour Organisation Core Conventions on Rights at Work and expect our 

Contractors and joint ventures we participate in to do the same. 

Our expectation is that employees in our operations, joint ventures and supply chains are 

not subject to abusive or inhumane practices, such as child labour, forced labour, 

trafficking, slavery or servitude, discrimination, violence or harassment. The below 

principles are intended to assist our businesses as they work to check performance on this 

expectation, including with our Contractors. 

1. Terms and conditions: Employees have clear, written employment terms and 

conditions before deployment in a language they understand, and in line with terms 

at point of recruitment, which are consistently upheld.1 

2. Legal status: Employees are legally authorized to work for their employer and 

possess the necessary visas, work permits, and any similar legal documentary 

requirements. 

3. Protection of Young Persons: Individuals below the legal minimum working age 

are not hired, either directly or indirectly. 

4. Fees: Employers are responsible for all costs and fees associated with recruitment 

of employees regardless of the manner or location of the imposition or collection of 

the fee. Employees do not pay recruitment or other fees2 irrespective of the method 

of payment or by whom it was collected. Employees do not suffer unlawful pay 

deductions, to secure a job or for continued service, nor disproportionate monetary 

penalties as a disciplinary measure. 

5. Passports and papers: Worker passports, travel identification or work 

authorization papers are not withheld. 

 

 

 

 

1 Contracts as a minimum contain the following elements:  employer, nature of work, expected regular working 

hours, including overtime hours, rates of pay, lawful wage deductions, pay cycle, benefits, including overtime, 
leave entitlement and rest days, provisions for repatriation. 
2 Fees include: payments in connection with recruitment, termination, placement, visas or work permits, 

government levies, medical examinations, airfare or costs of other mode of international transportation, security 
deposits and bond, transportation from the airport or disembarkation point to dormitories or facility. 
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6. Free movement: Employees are free to terminate employment upon notice in 

accordance with applicable laws. Workers are not prevented from leaving worksites 

or employment, except for reasonable safety or security reasons. 

7. Pay: Employees are paid on time, as per employment terms. Wages, benefits and 

overtime rates meet, as a minimum, legal requirements. 

8. Working time and rest: Employees are not required to work unreasonable hours, 

hours beyond legal limits, or without appropriate breaks and defined leave periods 

in accordance with applicable laws. 

9. Grievance: A grievance process is in place by which employees can make 

complaints, including anonymously, and receive appropriate responses and timely 

updates on the status of concerns. Concerns may be raised through any process 

(formal or informal) without fear of retaliation, discrimination or harassment. 

10. Working conditions and accommodation: Employees enjoy a safe, healthy and 

hygienic working environment. Access to clean toilet facilities, potable water, and 

if appropriate, sanitary facilities for food storage are provided. Accommodation and 

food, where provided, is clean, safe and meets the basic needs of the employees. 

11. Discrimination and harassment: There is no discrimination in employment 

practices based on race, caste, national origin, religion, age, disability, sex, gender, 

marital status, sexual orientation, union membership or political affiliation or any 

other characteristic prohibited by law. Violence, abuse or harassment, or other 

forms of intimidation, whether physical, psychological or sexual, or the threat 

thereof, are not tolerated. 

12. Freedom of Association and collective bargaining: In conformance with local 

law, where employees choose to be represented by trade unions or works councils, 

employers will cooperate in good faith and in accordance with applicable laws, with 

the bodies that the employees collectively choose to represent them. 

13. Controls: Contractors and non-operated joint ventures develop and maintain 

adequate processes and controls to implement, communicate, monitor and 

remediate identified deficiencies with regard to the above, including in their supply 

chains. 

14. Where there is a difference between these principles and a legal requirements or 

collective agreements, seek to apply the provision which affords greater protection 

to employees, without violating domestic law or the collective agreements. 
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Annex B: Modern Slavery Red Flags 

 

Everyone that works for or with Azule is encouraged to be aware of the following 

behavioural red flags: 

 

Category Red Flag Why It Matters 

Employment 

Practices 

Workers appear fearful, avoid eye 

contact, or are reluctant to speak 

freely 

May indicate coercion or 

control by others 

 
Workers do not have access to 

their own identification documents 

A common tactic used in 

forced labor to restrict 

freedom of movement 

 
Workers are not allowed to leave 

the workplace or accommodation 

freely 

Suggests restriction of 

movement, a key indicator 

of forced labor 

Working 

Conditions 

Workers are paid below minimum 

wage or not paid at all 

Indicates exploitation and 

potential wage theft 

 
Excessive working hours without 

rest or overtime pay 

May signal forced labor or 

unsafe working conditions 

 
Workers are not provided with pay 

slips or contracts 

Lack of transparency and 

potential for abuse 

Recruitment 

Practices 

Workers were charged recruitment 

fees 

Can lead to debt bondage, a 

form of modern slavery 

 
Contracts are in a language 

workers do not understand 

Prevents informed consent 

and increases vulnerability 

Living 

Conditions 

Accommodation is overcrowded, 

unsafe, or controlled by the 

employer 

May indicate dependency 

and control over workers 
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Category Red Flag Why It Matters 

Grievance 

Mechanisms 

No way for workers to report 

issues confidentially 

Lack of grievance channels 

can hide abuse and prevent 

accountability 

Legal/Media 

Exposure 

Suppliers have been involved in 

legal cases or media reports 

related to labor exploitation 

Indicates a history or risk of 

unethical practices 

Transparency Supplier refuses to answer 

questions or provide 

documentation 

Lack of cooperation may 

signal attempts to hide 

unethical practices 
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GENERAL 

Annex C:   

 

How to Use This Questionnaire 

 

• If any answer raises concern, escalate the issue to your compliance or 

procurement team. 

• Use this as part of supplier onboarding, annual reviews, or site visits. 

• Consider following up with document checks, worker interviews, or audits if 

red flags are identified. 

 

Category Question 

Employment 

Practices 

Are all workers employed voluntarily and not under 

threat or coercion? 

 
Do workers always have access to their own 

identification documents? 

 
Are workers free to leave their job after reasonable 

notice? 

Working Conditions Are workers paid at least the legal minimum wage for 

all hours worked? 

 
Do workers receive regular and understandable pay 

slips? 

 
Are working hours reasonable and in line with local 

labor laws? 

Recruitment and 

Contracts 

Are recruitment fees charged to workers at any stage 

of the hiring process? 

 
Are employment contracts provided in a language the 

worker understands? 

 
Are workers informed of their rights and 

responsibilities before starting work? 
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GENERAL 

Category Question 

Living Conditions Is accommodation safe, clean, and not overcrowded? 

 
Are workers free to come and go from the 

accommodation as they wish? 

Grievance and 

Oversight 

Is there a confidential and accessible grievance 

mechanism in place for workers? 

 
Has the supplier conducted any recent audits or 

assessments related to labor practices? 

 
Are there any known legal or media reports involving 

the supplier and labor exploitation? 
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